B2C ecommerce on Salesforce

Propel your buisness forward with ForceGento

by TechnoMile

the cost effective integrated B2C ecommerce solution.

How to install and configure ForceGento App using AppExchange

This guide will walk you through the installation of TechnoMile’s ForceGento Application for your Salesforce
Organization.

Note: Installation of TechnoMile’s ForceGento Application is the same as any other AppExchange App. You may skip
Part | of this document if you are already familiar with it. If you are not a system administrator but would like to install
it anyway, you can install it into a free Developer Edition. Sign up at http://developer.force.com.

Important: Once installation is complete, you must deploy the standard objects additional pick list values for the
Account Type, Opportunity Stage & Product Family and finish your installation by following the instructions in Part
1.

Part |

1. Enter your Salesforce credentials i.e. Username & Password.
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2. Select where you would like to install the application. In this example, we will be selecting “Install in
Production”; however, the instructions are the same for either option.
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3. Checkthe “I have read and agree to the terms and conditions” checkbox. Then, click “Confirm and Install!”.

Almost there!
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4. Click “Continue”.
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5. Click “Next”.

Step 1. Approve Package APl Access Step1of3

These settings control the access that s-controls and other components in this package have to standard objects via the API. The access will still be constrained by the users profile. You can view and edit the package APl access to
standard objects after the package is installed from the package detail page. Tell me more

Package Custom Objects
This Package will have the user's access (via the API) to all Custom Objects in your Organization.
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General User Permissions
This Package will be able to use all of the General User Permissions from the user's Profile.

Administrative Permissions
This Package will be able to use all of the Administrative Privileges from the user's Profile
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6. Note: If you would like all users to be able to add ForceGento Application, select the “Grant Access to all
users” radio button. If you would like specific users to be able to add ForceGento Application, select the
“Select Security settings” radio button. If you would like only the admin users to be able to add ForceGento
Application, select the “Grant Access to admins only” radio button.Click “Next” again.
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7. Click “Install”.
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8. It will take several minutes for the install to complete; you will be notified via an email.
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* Processing

Your request is in progress. You will be notified by email when it completes.

9. To view the installed Profile Image Application click on Setup >Build > View Installed Packages.
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Installed Packages

On Force.com AppExchangs you can browse, test drive, download, and install pre-built apps and components right into your salesforce.com environment. Learn bore about Installing Packages.

Apps and components are installed in packages. Any custom apps, tabs, and customn objects are initially marked as "In Development” and are not deployed to your users. This allows you to test and customize
before deploying. You can deploy the components individually using the other features in setup or as a group by clicking Deploy.

Depending on the links next to an installed package, you can take different actions from this page

To remove a package, click Uninstall. To manage your package licenses, click Manage Licenses.

Installed Packages

Namespace Prefix Install Date Limits Apps Tabs Objects

Action Package Name Publisher Version Number
ForceGento 7i28/12015 11:24 PM v * 3

Uninstall #; ForceGenta TechnoMile LLC 12

Uninstalled Packages

No uninstalled package data archives



Part Il

Please complete the following steps to finish the configuration of the application.

1. Click on “Setup” in the upper right-hand corner of your browser.
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2. Click on the down arrow next to “Customize”.
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3. Click on the down arrow next to “Account” to expose the “Fields” menu then click on “Type” field for adding

additional pick list values.

Step 1

Edit| Del Prospect
Edit| Del Customer - Direct
Edit| Del Customer- Channel

Edit| Del

Edit| Del Installation Partner

Edit | Del

Technology Partner

Edit| Del Other

Step 3

Add Picklist Values

Account Type

Channel Pariner / Reseller

Add one or more picklist values below. Each value should be on its own line.

Assigned dynamically
Assigned dynamically
Assigned dynamically
Assigned dynamically
Agsigned dynamically
Assigned dynamically

Assigned dynamically

Admin User, 813/2015 11:36 FM
Admin User, 813/2015 11:36 FM
Admin User, 813/2015 11:36 FM
Admin User, 813/2015 11:36 PW
Admin User, 813/2015 11:36 PM
Admin User, 813/2015 11:36 FM
Admin User, 813/2015 11:36 FM
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4. Click on the down arrow next to “Opportunity” to expose the “Fields” menu then click on “Stage” field for
adding additional pick list value ‘Wishlist’.

Step 1

Activities

Edit Quantity TotalQOpportunityQuantity Number(18, 2)
DREIELS Repl: Edit Stag N Picklist
age 5 ageName icklist
*| Leads s = Please click on stage J T
 Accounts Poneca P The for adding additional  [** e
DR picklist value "Wishlist'
+| Contacts Oppertunity Custem Fields & Re| Field Dependencies Opportunity Custom Fields & Relationships Help |2
»| Notes et
O Opportunities Action Field Label AP Name Data Type Indexed Controlling Field Modified By
Fields Edit | Del Current Generator(s} CurrentGenerators__c Text(100) Admin User, 8/13/2015 11.36 PM
Edit | Del | Replace Delivery/installation Status DeliveryinstallationStatus__c Picklist Admin User, 8/13/2015 11.36 PM
Related Lookup Filters
validation Rules Edit| Del Main Competitor(s MainCompetitors__c Text(100) Admin User, $13/2015 11:36 PM
Triggers Edit | Del Order Number OrderNumber__c Text(8) Admin User, 8/13/2015 11:36 PM
Contact Roles Edit | Del Tracking Number Trackinghumber__c Text(12} Admin User 8/13/2015 11:36 PM
Competitors
Opportunity Custom Fields & Relationships | Hew I Field Dependencies Opportunity Custom Fields & Relationships Help (7
Action Field Label APl Name Data Type Indexed Controlling Field Modified By
Edit | Del Current Generator(s) CurrentGenerators__c Text(100) Admin User, 8/13/2015 11:36 PM
Edit| Del | Replace  Delivery/installation Status DeliveryinstallationStatus__c Picklist Admin User, 8/13/2015 11:36 PM
Edit | Del Main Competitoris) MainCompetitors__c Text(100) Admin User, 8/13/2015 11:36 PM
Edit| Del Order Number OrderMumber__c Text(B) Admin User, 8/13/2015 11:36 PM
Edit| Del Tracking Number Trackinghlumber__c Text(12) Admin User, 8132015 11:36 PM

Step 3

Opportunity Stages

Modify or Add the stage to fit your sales process. Note that the Type and Forecast Category values affect each other. The Forecast Category automatically determines how opportunities are tracked in a forecast, but these values

can be revised when users update their forecasts.

[\, Changing the Type or Forecast Category will update all opportunities that have this stage value.

Help for this Page &

Stage Name | yishlist
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Description

Save Save & New

-

Wishlist products from Shopping Cart.

Save

Save & New

Cancel

Cancel
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Chart Color
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5. Click on the down arrow next to “Product” to expose the “Fields” menu then click on “Family” field for adding
additional pick list value ‘simple’.

Step 1

Product Fields

This page allows you to specify the fields that can appear on the Product page. You can create up to 500 Product custom fields

Note that delsting a custom field will delete any filters that use the custom field. It may also change the result of Assignment or Escalation Rules that rely on the custom field data

Set History Tracking

Help for this Page i@

Product Standard Fields

Controlling Field

Track History

Action Field Label Field Name Data Type
Edit Active IsActive Checkbox
Created By CreatedBy LookupiUser)
Last Modified By $ P Lockup(User)
i Please click on Product Family e
Edit rodu e i e oogn
for adding additional picklist
Edit Product Description ValUE FS!‘ITIP'EI Text Area(4000)
Replace | Edit Product Famity Picklist
Edit Product Name Hame Text(255)
Product Custom Fields & Relationships Hew | | Field Dependencies

o custom fields defined

Step 2

Product Field .
Product Family

Back to Product Fields

.Ed»t | | set Field-Level Security | View Field Accessibility

Help for this Page Q’Q

Field Information

Field Label
Data Type
Help Text

Product Family

Field Name

Family

Field Dependencies

No dependencies defined.

Field Dependencies Help ' ?

Validation Rules

No validation rules defined.

Validation Rules Help (?

Product Family Picklist Values

Action Values

Edit None

Picklist
[Hew
(Hew |
New
Default Chart Colors

Assigned dynamically

Modified By

Admin User, 8/13/2015 11:36 PM
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Step 3

Add Picklist Values Help for this Page 0

Product Family

Add one or more picklist values below. Each value should be on its own line.

simple

Cancel |




